Dedicated
Internet
Access

MetroFibre’s carrier
ethernet network forms
the basis of our
internet, voice and
cloud services to small,
medium and large
organisations.

By delivering some of the fastest speeds
and most reliable connectivity available
today, our carrier ethernet 3.0 network
will ensure you have the foundation
required to get things done quickly and
reliably. MetroFibre’s metro and access
routes are designed to provide carrier
class connectivity to as many end users
as possible. The core ring is
continuously growing as customer and
SP demands are taken into consideration
for extended network coverage.
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Quality & service assurance

As the proud owners and operators of South Africa’s
first globally compliant Carrier Ethernet 3.0 (CE 3.0)
open-access fibre network, MetroFibre ensures
improved access, scalability and reliability for our
clients. Our network provides you with the ability to
connect to over 60 cloud, application, voice and
internet service providers (ISPs) to directly benefit your
business. Through strategic partnerships and
relationships with major DC operators, we also provide
direct links to leading cloud operators such as
Microsoft Azure, AWS and Google.

Ideal for

+ Businesses looking for a premium & low latency
internet service

* Access to cloud services

- Real-time applications such as voice and video

+ SD-WAN deployment

- Established companies looking to further grow and
expand their business with a trusted provider

+ Small ISPs / Resellers

+ Businesses looking for high availability and uptime
Large organizations and Financial instituitions

Speed of delivery

Businesses located within MetroFibre
pre-fibred parks or suburbs can get
connected to our network within two to
three weeks. Switch to one of the fastest
and most reliable networks in South
Africa in no time.



Business class fibre connectivity

DIA - Dedicated Internet Access

Features/Benefits

Enterprise Grade Solution MetroFibre

Customer use case Internet with higher uptimes

Underlaying Infrastructure Active Ethernet Fibre
Symmetrical Up/Down v
Contention 1:1
Uncapped & Unshaped v

. . 10 Mb/s - 10 Gb/s
Bandwidth Options (> 10 Gb/s on request)
Bronze SLA - 99%
SLA Options Silver SLA - 99.9%

Gold SLA - 99.99%

IPv6: /64 /56 (optional)
Public IPs IPv4: /29 /28, /27 (optional)
(larger available on request)

MFN Voice service available v

Basic Wi-Fi available X
(incl in Router)

Customer has the option to use their own
router (unmanaged) or the MetroFibre v
router (managed)
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