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Terms and Conditions for the 2021 Black Friday Broadband Special (the promotion) 

 

1. This promotion is only applicable to Metro Fibre Networx Pty Ltd (“MetroFibre”) the 
following direct broadband / layer 2 (Direct Retail) packages 

i. 1 Gbps for 24 months at R7999.00 

ii. 200 Mbps for 24 months at R3999.00 

2. The promotion is only available to eligible customers who place an order between 22 – 26 
November 2021 and who sign a valid and binding contract for the package within 7 days 
from the date of order. 

3. The special is only applicable to monthly recurring service fees and does not include 
connection fees and access build costs (where applicable), reconnection fees and other 
once off charges. Activation / connection fees cost R3000.00 for on-net customers. Access 
build costs will be quoted separately. 

4. The following applies to the coverage of the packages on offer: 

i. 1Gbps can be claimed nationally (On-net and Off-net) subject to feasibility 
and network availability; 

ii. 200 Mbps can only be claimed on the MetroFibre network (On-net). 

5. Prices quoted are excluding VAT. 

6. Fibre to the home packages are excluded from this promotion. 

7. This offer is provided subject to MetroFibre Networx standard terms of business 
(conditions) or Master Service Agreement (MSA), whichever is applicable, which can be 
found at www.metrofibre.co.za. The conditions or MSA apply to this Promotion, quotation 
and any subsequent order notwithstanding anything to the contrary contained in or 
incorporated into any document from or oral statement made by you, the customer. No 
variation or amendment to the conditions shall be of any effect unless expressly agreed, in 
writing, by a person authorised to sign on behalf of MetroFibre Networx.  

8. By accepting this offer, you confirm that you have read and accept the conditions and are 
authorised to enter into a contract. 


